
Improving older people’s 
lives... together
First year progress report



When Age UK and DWP were asked by the Social Justice Cabinet Committee to help promote 
partnership working and practical action to improve later life, none of us could have envisaged the 
level of support this would attract.

Just over one year later, the Age Action Alliance network now has overwhelming support from over 250 members 
from diverse public, private and voluntary sector organisations. All share a common vision to improve later life, 
particularly for socially excluded and vulnerable older people, through engagement, partnership working and 
practical action. 

Alliance Members recognise that an ageing population brings both challenges and positive opportunities as 
many of us live longer, active and healthier lives in later life than ever before. Through Alliance Working Groups, 
members work collaboratively to address key issues like:

•	 The need to address the real threat of social isolation
•	 The value in promoting a positive attitude to later life
•	 The opportunities of digital inclusion
•	 The	economic	and	social	benefits	of	improved	health	and	wellbeing
  
We	hope	that	the	sense	of	energy	and	purpose	of	Members,	reflected	in	their	work	and	achievements	over	the	
past year, are captured here in the contributions from the Working Group Chairs.

In addition to the eight Working Groups underway, we are delighted to announce the launch of three further 
groups: UnLtd and CSV will lead a group to examine the social and economic contribution of older people; Joseph 
Rowntree Foundation and the Centre for Policy on Ageing have established an Research Group to share research 
and help the Alliance build on evidence of what works; and at the time of going to press a Financial Inclusion 
Group	will	have	met	for	the	first	time.

We think there is still much untapped potential to achieve positive outcomes for older people, particularly those 
most vulnerable in society.  We hope you’ll join us in making all this happen.   In the context of localism, and 
building on strong links with regional forums on ageing, 
the Alliance recognises the need for the network to have 
sub-national reach and is making progress towards this in 
the North West.

On behalf of the Alliance Partnership Board, we would 
like to take this opportunity to thank Alliance Members 
for all their hard work over the past year and to encourage 
others to join us and become an active part of this new 
and worthwhile way of working together over the coming 
year.

MARIA WARDROBE
Chair of the Safe, Warm Homes Working Group

The Safe, Warm Homes 
Working Group members took 
an active role in a research 
project with National Energy 
Action and the Department of 
Energy and Climate Change 
(DECC) to identify ways by 
which older households can 
be supported to access the 

Government’s new Green Deal and Energy Company 
Obligation	schemes	to	achieve	affordable	warmth.

A resource entitled ‘Warm Homes for Older People’
details the help available to older people to enable

them	to	meet	their	energy	costs	affordably.	It	is	
available at www.nea.org.uk.

We have had a range of presentations and discussions 
on topics such as the Department of Health Cold 
Weather Plan and the Warm Homes Healthy People 
Fund, and from DECC on the Warm Home Discount. We 
are looking forward to working with Care and Repair 
on	a	new	resource	on	the	effects	of	poor	housing	on	
health.

We highlighted the work of the Alliance at a reception 
in the House of Lords where The Rt Hon Ed Davey, 
Minister for Energy and Climate Change, congratulated 
the Alliance for its many achievements and when many 
new members signed up to the Alliance.

ELAINE SQUIRES & CAROLINE ABRAHAMS
Joint Chairs of the Partnership Board



DENISE KEAtING
Chair of the Healthy Work Places Working Group 

The Healthy Workplaces 
Working Group is focusing 
on helping employers to 
improve the health and 
productivity of their ageing 
workforces. 

Achieving real progress in 
this	area	would	significantly	
support the health and 

wellbeing of older people both in the short term and 
well into later life. The group comprises of a range of 
organisations from the business community, voluntary 
sector and Government, bringing together expertise on 
age, health and employment. 

Our initial focus is to draw together the employer 
business case: a ‘Driver for Change’ supported by a 
resources pack providing employers with practical 
solutions for managing a healthy productive ageing 
workforce. These will be ready for launch and 
widespread promotion throughout 2013 via a wide range 
of channels that reach out to employers nationally, 
locally, and by business sector.

It has been a real pleasure to lead this work because 
of the commitment of the group’s members and the 
potential	if	offers	for	improving	the	lives	of	older	people.	

DR NORI GRAHAM
Chair of the Public Health and Active Lifestyles 
Working Group 
Promoting an active lifestyle 
remains	the	most	effective	
way society can encourage 
physical and mental wellbeing 
and reduce loneliness 
and social isolation. The 
Public Health and Active 
Lifestyles Working Group 
consists of representatives 
of organisations with a wide range of interests and 
expertise, older people themselves, and researchers. 
It sees its task as two-fold: First, the dissemination of 
information about existing evaluated programmes 
to all the members of the Alliance - we encourage 
organisations to adopt them on their own or in 
partnership with other members. Second, to review 
the	evidence	base	to	influence	the	new	Health	and	
Well Being Boards in order to promote active lifestyles 
nationwide. 

Great	progress	has	been	made	in	this	first	year.	A	paper	
is shortly to be circulated to the Alliance members 
initially highlighting two programmes - 

Fit as a Fiddle from Age UK and the Beth Johnson 
Foundation training programme. We are listening to 
Commissioners and work is in progress collecting the 
evidence to present to the emerging Health and Well 
Being Boards. 

EMMA SOLOMON OBE
Chair of the Digital Inclusion Working Group

The	first	meeting	of	the	
Digital Inclusion Working 
Group was held in the 
early autumn of 2011, with 
8 members. By October 
we had 33 members who 
come from a wide range of 
organisations.

We consider that the digital inclusion of older people is 
critical not just for older people themselves, but for the 
government and wider society.  Key government policy 
areas are heavily reliant on citizens having digital skills 
to	access,	or	participate	in,	or	influence,	services	and	
activities.

In 2012 we took a detailed looked at the development 
of Digital Champions as one way of tackling the digital 
inclusion needs of older people. We produced as a 
result of our discussions and subsequent research and 
explorations, a paper entitled “The Digital Champions 
Capacity Building Framework.”  

In	the	final	quarter	of	2012,	we	are	creating	a	shared	
register of agents, activities and assets which may 
resource and sustain the digital inclusion of older 
people. Once this is completed it will be shared with the 
Alliance more widely.

CHARLIE HISLOP
Chair of the Improving the lives of Excluded Older 
People Working Group 
First contact schemes are 
proven to be a great way of 
identifying excluded older 
people and linking them up to 
the services, activities, groups 
and networks that can make 
a	difference	in	their	lives.	So	
we are studying what works 
best, and how through the 
Alliance, we can spread that 
collaboration to all areas of the country. 



We have also produced a paper that explains the wide 
range of causes of exclusion in later life, based on 
the research, to both highlight the issues and ensure 
that the Alliance is using the full scope and breadth 
of	its	membership	to	make	a	difference.		We	are	now	
looking	at	the	issues	facing	specific	groups	of	excluded	
older people, and in particular issues relating to life in 
residential homes 

attendance from a diverse range of members, keen 
to highlight and explore the agenda from a range 
of perspectives. We have advised policy makers, 
practitioners and commissioners; such as the Big Lottery 
Fund in relation to a forthcoming grants programme; 
and the Commission for Rural Communities on their 
report into social isolation.

We have increased our understanding about what works 
at reducing loneliness and isolation in local areas, been 
inspired by each other and others. Looking to the future 
we hope to make these examples of good practice more 
widely available and explore the potential for developing 
practical pilot projects that improve collaboration 
between sectors and engage the private sector in 
working with others to reach out to older people and 
tackle the issues at a local level.

ALAN PAtCHEtt
Chair of the Attitudes to Ageing Working Group 

The Attitudes to Ageing 
Working Group has engaged 
and involved many partners 
to	identify	specific	areas	of	
work we might take forward 
together.
 
Our current focus is on 
media attitudes.  We have 

made good progress, and in September worked 
with the UK Advisory Forum on Ageing (UKAFA) to 
deliver an interactive event with older people and 
media professionals to explore the issues and possible 
solutions.  

Since then, the working group has met and agreed 
to support the National Union of Journalists (NUJ) in 
updating its guidelines for journalists on reporting 
age, helping combat age discrimination and the use 
of inappropriate language.  We will also try to make 
this something of value to older people themselves, in 
understanding	ways	to	influence	better	media	attitudes	
to age and therefore improve public attitudes.
 
As Chair, I have been really impressed by the wide range 
of support we have received for this work and I look 
forward to working with members of the Alliance to 
make	a	real	difference.

AlAn HAtton-Yeo witH PAul McGArrY
Joint Chairs of the Age Friendly Environments 
Working Group 

The initial focus for the Age-Friendly Environments 
Working Group was to look at the implications of the 
World Health Organisation Age-Friendly Cities and 
Communities Model. With support from the then 
Ageing-Well programme the group contributed to the 
planning of a seminar held in Manchester to explore this 
issue. A copy of the Seminar report is available.

As a consequence of this seminar three of the 
partners on the working group: The University of 
Keele, Manchester City Council and the Beth Johnson 
Foundation established the UK Urban Ageing 
Consortium which was launched at the British Society 
of Gerontology Conference in July of this year. A guide 
to international practice on Age-Friendly Cities and 
Communities is due to be published before Christmas.

The group is now working to identify its next action 
priority and the most probable focus will be to explore 
the characteristics of neighbourhoods that are friendly 
to people of all ages.

SHelAGH MArSHAll And KAren MellAnbY
Joint Chairs of Loneliness and Isolation Working 
Group
The Loneliness and Isolation 
Working Group aims to 
identify, develop and test 
models of collaboration 
to reduce loneliness and 
isolation amongst older 
people. 

Since forming a year ago the 
group has welcomed

www.ageactionalliance.org
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